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WARRANTY ON WOOD DOORS

Cabinet Doors & More warrants that its cabinet doors and drawer fronts will be
free from defect in workmanship and material for one year from the date of shipment.
The natural beauty of wood does allow for limited amounts of natural characteristics of
wood to show. Color variance from piece to piece is not covered under warranty.

Cabinet Doors & More will not be liable for any damages caused by improper
handling, storage or installation of our products. Cabinet Doors & More will not be liable
for any costs incurred by the customer for finishing, removal, installation, travel, or labor
of any kind, nor any other product used with our components. This warranty covers only
the replacement of our product as ordered by the customer.

Due to the natural expansion and contraction of wood, any product with a
laminated panel over 24” wide will carry no warranty. This includes but is not limited to
raised panel doors and drawer fronts.

Any change in humidity or heat in a house may cause doors to warp or twist. Itis
suggested that the end user control the humidity in their home by means of a humidifier,
to stay at a consistent 30% humidity. Wood doors should not be installed in buildings
that have little or no heat. Wood doors should not be installed prior to basements being
poured. All these will cause doors to warp and will not be covered under warranty.
Panel shrinkage is not covered under warranty as wood will shrink and expand with the
change in humidity.

Any doors over 44” tall or 24” wide, must be manufacture with a center rail to try
to help avoid warpage.

Cabinet Doors and More offers an acceptable tolerance in sizing of +/- Imm.
Warping is also a factor in warped doors. Cabinet Doors and More Warrants any door or
drawer front under 24” x 44” will have an allowance of 1/8 for warpage. Double panel
doors up to 24” x 72” have a tolerance of V2" for warpage. Any doors over 24” wide or
over 72" tall will not have a warranty for warpage.

WARRANTY ON FINISHING

Cabinet Doors & More warrants the finishing that we apply to the doors to be free
from defect in workmanship for one year from date of shipment. This warranty will only
cover the lacquers that we suggest should be used on the doors. Lacquers supplied or



requested by customer will not be covered under this warranty by any means. We have
done extensive research on the products that we use, in order to try to avoid any defects
at later dates.

This warranty does not cover changing of color, as all woods will age and change
colors to a certain degree. The clear lacquer that we use as our standard is rated very
low in discoloration, has UV blockers, and has been freeze tested, but will not stop the
wood from aging.

This warranty will not cover any problems with shrinking panel or stain shadow
lines. All wood doors should be in a controlled environment in which humidity can be
controlled.

There will be no warranty on any wood doors that are to be painted a solid color.
With the natural expansion and contraction of wood, the paint will crack. Any moisture
under the paint or lacquer will cause it to peel.

On doors supplied by customers, there will be no warranty on the finish peeling.
If moisture content is too high in these doors it could cause the lacquer to peel.

Cabinet Doors & More will not be liable for any damages caused by improper
handling, storage or installation of our products. Cabinet Doors & More and/or Elias
Woodwork will not be liable for any costs incurred by the customer for finishing, removal,
installation, travel, or labor of any kind, nor any other product used with our components.
This warranty will cover only the replacement of our product as ordered by the customer
and the shipping charges to and from Cabinet Doors & More.

WARRANTY ON THERMOFOIL DOORS

Cabinet Doors & More warranties any thermofoil doors manufactured in
our plant against yellowing, delaminating, or manufacturing defects for a period
of 5 years from invoice date. Warranty covers the replacement of parts, but does
not cover the labor involved in the replacement of these parts.

Exclusions to the warranty include:

- exposure to temperatures over 85C (185F)

- abuse of the doors

- improper cleaning of doors

- Heat exposure to doors is the most common damage issue with
thermoplastic doors; it is very easy to determine cause of
damage as the foil will shrink when exposed to heat. This is not
classified as delaminating and is not covered under warranty.

WARRANTY ON SLAB EDGEBANDED DOORS

Cabinet Doors & More warranties any edge banded doors, supplied by
Cabinet Doors and More, Manufactured in our shop or distributed, for a total of 5
years against manufacturing defects.

All Melamine, High Gloss Acrylic, Super Matt Polymer edge banded doors
are warranted for 5 years against warpage of more than 1/8”

Any panels over 42” tall are not warranty for warpage.

Warranty does not cover abuse, inappropriate use, door alteration or
negligence

Sizes are guaranteed to +/- 1/32” tolerances

All Claims are FOB our Edmonton Location. Warranty will not cover any
on site labor to replace parts, or freight to get parts to site.

Products with protective films, the film must be removed after cabinet
installation is completed.



